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Description  

An Additional Line (ADL) is any telephone line connected at an address where telephone service is already working. An additional line has its own telephone number. Individuals at the same location can use either or both lines at once to originate or terminate a call. Each new line may be:  

· Equipped with any available services independent of the other line   

· Listed or non-published independent of the other line 

Note: Residence lines can be either primary or non-primary. A primary line is the first line at an address; a non-primary line is any line in addition to the first line at the same address. There can only be one primary Residence line at a location. All subsequent lines are considered non-primary. 

Availability  

Additional Lines are available to Business and Residence End Users.

Restrictions/Limitations  

The following combinations of services cannot be billed on the same account; they must be billed separately:  

· Business and Residence   

· Additional lines operating out of different Central Offices and switches 

Ordering   

All Residence additional lines must be designated with the /ADL FID.  

· Residence Primary lines do not require, and must not carry, the /ADL FID.   

· Business lines do not require the /ADL FID. 

Miscellaneous Ordering Information

End User Form:
· To request an additional line, the WSOP field must contain the entry of “A”.  

· Failure to make the correct WSOP entries on either the mechanized or manual ordering forms can delay installation of new service.

Resale Form:  

· The Feature Activity field must contain a valid entry based on LSOR rules.   

· The Feature Code field must contain the line assignable USOC and the correct Additional Line (ADL) EUCL found in the USOC Search Tool.

· Feature Detail field must contain the /ADL FID 

Billing 
Additional lines may either be billed:  

· Separately - a separate bill per line is driven to the CLEC-Reseller's Consolidated Billing Account (CBA), or   

· On the primary line service - a single bill with the primary line and secondary line(s) is driven to the CLEC-Reseller's CBA. 

